The proposed text amendments for Chapters 2, 3, 11, 13, and 17 cover a variety of changes that will improve our ability to serve the Development Community.
The proposed changes to Chapter 3.3.1 centralize and update the requirements for Boarding Houses within our community. Chapter 43 of the Code of Ordinances addresses the Minimum Housing Standards and will be applicable to all uses in this category. Previously we added MUAHs (Multi-unit Assisted Housing) to this category.
3.3 Supplemental Use Standards - Lodging
3.3.1	Boarding or Rooming House [icd, ur]
A. Separation Requirement: Except for such uses existing and properly registered on June 5, 2001, all boarding or rooming houses shall be located a minimum of 1,000 feet from any Family Care Home, Residential Care Facility, Fraternity or Sorority House, Halfway Home and other Boarding or Rooming House
B. Development Standards
1. A Type B Buffer is required along the side and rear property lines.
2. Parking areas shall not be permitted within the front yard.
3. All of the lot area which is not used for parking, sidewalks, buildings, utility structures or site access must be landscaped and maintained.
C. Building Criteria
1. For a structure originally built and used as a hotel, and operating as a properly-registered boarding or rooming house on June 5, 2001 there is a maximum of 1 resident per room (the term "residents," as used herein, shall always include the resident manager and manager's family). For all other boarding or rooming houses the maximum number of residents is 10. 
2. The minimum size of any sleeping room shall be 200 square feet per resident.
3. One full bath consisting of tub or shower, toilet and sink shall be provided for each 4 residents. Bathrooms may be provided as private bathrooms that serve individual sleeping rooms or as common bathrooms, provided that residents have access to bathrooms at the rate of 1 full bath per 4 residents without having to go through a sleeping room other than their own.
4. Full kitchen facilities, consisting of a 4-burner stove, oven, sink, refrigerator, food preparation area, and storage areas shall be provided and accessible to all tenants.
5. An approved centralized heating system or permanently installed heating unit in each room used for living or sleeping purposes shall be provided. The system or separate units shall be in compliance with all appropriate codes and shall be properly sized, located, installed, vented and maintained so as to heat rooms to at least 68 degrees at a level of 3 feet off the floor. Kerosene or wood heaters are not permitted to heat individual rooms. 

1. All locations will meet the requirements of Chapter 43 of the City’s Code of Ordinances.
2. The name, location in the house, hours of availability and telephone number of the manager shall be clearly and appropriately posted on a standard sign mounted in the entryway or near the main entrance inside the building.
3. Signs shall not be painted or displayed on any exterior wall. All signs shall meet the requirements of Chapter 11.
D. Administrative Criteria
1. The owners of all boarding or rooming houses shall register their boarding or rooming houses with the city on forms provided by the Administrator. Such registration shall include among other items the name of the designated manager/operator and contact information with available hours of contact, as well as the owner's name and contact information. The owner shall also ensure that the most current owner and manager's name, address, telephone number, and available hours of contact are provided on the registration forms whenever there is a change in ownership or manager. Failure to properly and correctly register a boarding or rooming house subjects the owner to a late registration fee as set forth in the city's fee schedule.
2. The owner shall serve as a full-time manager or otherwise designate a full-time manager, either of which shall permanently reside on the premises.
3. The designated manager shall ensure that the overall operation is in compliance with the city codes on a daily basis and shall be responsible for responding to notices from the city, scheduling inspections, allowing access for such inspections and, along with the owner, ensuring code violations are addressed. For purposes of code enforcement, notice to the designated manager shall be deemed to be notice to the owner.
4. Inspections for the determination of compliance with city ordinances shall be conducted on an annual basis by the minimum housing inspector, along with the fire prevention officer, building inspector, code compliance office and/or other city official as needed and determined by the minimum housing inspector. Unannounced inspections are permitted, as determined by the minimum housing inspector or other compliance officer, but the regular annual inspection shall be announced and scheduled with the owner or designated manager. Inspections may include research of any and all police calls made regarding the use. Inspection and re-inspection fees shall be set forth in the city's fee schedule. 
5. If at any time after a Special Use Permit Development Compliance Certificate has been issued for the boarding or rooming house, the Planning and Design Review Board Board of Adjustment finds that the conditions imposed and agreements made have not been or are not being fulfilled by the holder of a Special Use Permit Development Compliance Certificate, the permit shall immediately be terminated and the operation of such a use discontinued. Any such “finding” shall be made in an open meeting of the Board in full compliance with the review process described in Section 15.10.

Proposed changes in this section bring the UDO in alignment with the NC Building Code.
3.4.2	Home Occupation [r/a, MHR, SR4, SR6, ICD, Gr6, UR, RMX, NMX, IMX, CCMX]
A. General Standards
1. The home occupation shall be clearly incidental and secondary to residential occupancy.
2. The use shall be carried on entirely within an enclosed structure on the premises.
3. The home occupation shall be operated by a resident of the dwelling.
4. A maximum of 25% of the gross floor area of the dwelling unit or 500 square feet, whichever is less, may be used for the home occupation. 
5. A maximum of 2 full-time equivalent non-residents of the dwelling may be employed on the premises.
6. The use shall not generate pedestrian or vehicular traffic beyond that normal to the district in which it is located.
7. The home occupation shall not involve the use of commercial vehicles for the delivery of materials to or from the premises.  Parcel delivery services in a frequency not uncommon to a residential district are not prohibited by this paragraph.
8. No equipment or process shall be used in connection with the use which creates noise, vibration, glare, fumes, fire hazard, odors, dust or electrical or communication interference detectable to the normal senses off the premises (in the case of a detached dwelling, off the lot; in the case of an attached unit, outside the dwelling unit). No equipment or process shall be used which creates visual or audible interference in any radio or television receiver off the premises. 
9. The home occupation shall not cause an increase in the use of any one or more utilities (water, sewer, electricity, gas, garbage, etc.) such that the combined total use for dwelling and home occupation purposes exceeds a level normally expected in a residential neighborhood.

B. Exterior Appearance
1. Storage of goods and materials associated with the home occupation must be completely within an enclosed structure, except for lots greater than 2 acres in an R/A district outdoor storage is allowed subject to screening requirements of Section 8.8.1B.
2. Only 1 vehicle and 1 utility trailer principally used in connection with the home occupation shall be parked or stored on the premises, and no more than 5 total parking spaces may be provided on the site, except for lots greater than 2 acres in an R/A district 2 vehicles and 2 utility trailers principally used in connection with the home occupation shall be parked or stored on the premises, and no more than 8 total parking spaces may be provided on the site.
3. Parking areas in the front yard shall be limited to the existing residential driveway only. Additional parking may be provided in the rear yard only.
4. No display of goods, products, services or other advertising (except permitted signage as set forth in Chapter 11) shall be visible from outside of the dwelling.

C. Standards for Specific Types of Home Occupations
1. Personal Services, including cosmetic services, hair and nail salons, barber shops, and non-permanent makeup services, may be permitted provided they comply with all of the following: 
a. Such uses shall meet all applicable state requirements; including the current NC Building Code.
b. Any exterior entrance/exit to an area of the principal building shall be on the side or rear (and not the front) of the building;
c. Only 1 barber/styling chair shall be permitted;
d. No more than 2 hair drying chairs shall be permitted;
e. Only incidental sales of hair products shall be allowed on the premises;
f. Handicapped restroom facilities meeting state building code requirements shall be provided; 
g. No more than 1 sign identifying, or in any way pertaining to, such uses shall be permitted, and such sign shall meet all requirements of Chapter 11 of this ordinance; and
h. All barber/styling chairs and hair drying chairs shall be located together in either the main dwelling or the accessory building, not split between both.
2. No group instruction service, including but not limited to dance, music, exercise, arts and crafts, may be provided for a group larger than 8 persons.
3. Retail sales shall be limited to the resale of handmade items, foodstuffs, crafts produced on the premises, antiques, jewelry and clothing. 

D. Uses Prohibited as Home Occupations: The following uses are prohibited as home occupations because the nature of their operation has the tendency to impair the use and value of properties in a residential district.
1. Residential Care Facilities
2. Any Lodging Uses (as listed on the Use Table in Section 2.7.3)
3. Medical Clinic
4. Personal Services, Restricted
5. Veterinary Services
6. Any Commercial/Entertainment Uses (as listed on the Use Table in Section 2.7.3), except General Commercial
7. Correctional Institution
8. Halfway Homes
9. Day Treatment Center
10. Hospital
11. Any Automotive Uses (as listed on the Use Table in Section 2.7.3)
12. Any Industrial/Wholesale/Storage Uses (as listed on the Use Table in Section 2.7.3)

Proposing the addition of Event Centers as a permitted use with standards in the GC and HC. 
3.4.7.	EVENT CENTERS [GC, HC] 
A. Event Center, Small, will accommodate 49 or less patrons.
B. Event Center, Large will accommodate 49 – 100 patrons.
C. Anything with occupancy greater than 100 will need to be approved as a Night Club per Section 3.5.3.
Proposed changes in Chapter 11 address window signage, monument signage in the CCMX, and Public/Private development project signage.
11.5 Signage Standards By Category
Signage shall be permitted subject to the standards in the tables below. Additional standards for specific signage types are outlined in Section 11.6.


11.5.1 	Attached Sign Standards
	
	Permitted Location
	Maximum Area
	Maximum Height
	Other Requirements
	Maximum Number

	A. Wall Signs
	R/A, MHR, SR4, SR6, GR6, UR (non-residential uses only, but not Home Occupations)
	30 sq ft OR 1 sq ft per linear ft of building wall, whichever is greater. 50 sq ft building maximum 
	No sign shall extend above the roofline
	12 inch maximum protrusion; No wall sign shall be permitted on a wall bearing an Original Art Mural.
For buildings greater than 2 stories the building maximum will NOT apply
	None. May not exceed maximum calculated square footage on any wall (cannot move allotment from one wall to another) 

	B. 
	NC, ICD, NMX, RMX, IMX, CCMX
	30 sq ft OR 1 sq ft per linear ft of building wall, whichever is greater. 150 sq ft building maximum.
	
	
	

	C. 
	LI, HI, GC, HC
	50 sq ft OR 1sq ft per linear ft of building wall, whichever is greater. 250 sq ft building maximum.
	
	
	

	D. Window / Door Signs
	All businesses, except Home Occupations, with at least 30 linear feet of windows fronting on a public right-of-way
	50% of the gross glass area on any side of the first floor of a building.  Included in the building maximum for wall signage. 
	n/a
	Signs shall not be illuminated except for neon lettering on window signs

	n/a

	E. Awning / Canopy Signs
	All businesses, except Home Occupations, on first floor awnings only
	50% of the awning area
	n/a
	Signs shall not be illuminated
	1 per public entrance

	F. Roof Signs
	LI, HI, IMX, CCMX
	200 sq ft OR 1 sq ft per linear ft of building wall, whichever is less

This sign may substitute for an allowable wall sign only and will be deducted from the total amount of wall signage permitted as calculated in 11.5.1.A
	May not exceed the maximum height for the zoning district
	No portion of a roof sign shall extend beyond the edge of any exterior wall.  

	1 per street frontage






11.5.2 	Freestanding Sign Standards
	
	Permitted Location
	Maximum Area
	Maximum Height
	Other Requirements
	Maximum Number

	A. Monument Signs
	R/A, MHR, SR4, SR6, GR6, UR (non-residential uses only, but not Home Occupations)
	25 sq ft per sign
	6 ft
	5 ft minimum front setback and 10 ft minimum side setback

No sign shall be located in any required buffer yard or within 20 ft of any right-of-way intersection.

Signs shall have a base at least 50% wider than the overall width of the sign OR include landscape plantings at the base of the sign.

Additional standards and allowances apply for multi-tenant commercial developments according to the provisions of Section 11.6.6.
	1 per street frontage


	B. 
	NC, RMX, NMX, IMX, CCMX
	40 sq ft per sign
	10 ft
	
	

	C. 
	ICD
	50 sq ft for the first sign. One additional sign per street front of 30 sq ft
	10 ft for first sign, 6 ft for additional signs
	
	1 per 300 ft of development lot frontage

	D. 
	LI, HI, GC, HC
	40 sq ft OR 0.25 sq ft per linear foot of lot frontage on public streets up to 120 sq ft total
	10 ft

15 ft for street frontage greater than 300 ft on one side
	
	1 per street frontage

	
	CCMX
	
	4 ft
	Design Review Board Approval
	

	E. Post & Arm Signs
	Business and Home Occupations in all districts except IMX and CCMX
	4 sq ft per side
	4.5 ft
	5 ft minimum front setback and 10 ft minimum side setback

No sign shall be located in any required buffer yard or within 20 ft of any right-of-way intersection.
	1 per public entrance

	F. Portable / A-Frame Signs
	All businesses except Home Occupations
	8 sq ft per side, no more than two sides
	4.5 ft
	Signs may be located on a public sidewalk, but must maintain at least 48 inches of unobstructed pedestrian space.

Signs must be placed within 20 ft of the main entrance.

The sign must be removed at the close of business each day.

Illumination of signs is prohibited.
	1 per public entrance


11.5.3 	Permitted Signage Types – Attached Signs
	1. Wall Signs: Flat signs, channel lettering or three-dimensional signs which are painted or attached (parallel) to the wall of a building or structure.
	[image: Directional1]   [image: Marquee2]


	1. Window/Door Signs: Flat signs or lettering which are painted, hung or otherwise affixed over or behind the window of a building or structure. Window signs must be calculated as part of the wall signage.
	[image: Window1]

	1. Awning/Canopy Signs: Signs integrated into traditional storefront awnings that project over a sidewalk from the building façade.
	[image: Awning1]

	1. Roof Signs: A building-mounted sign erected upon and completely over the roof of a building.
	[image: Roof2]

	1. Theatre Marquee Signs: Three-dimensional signs projecting from the side of a building which may extend above the roof line and/or incorporate changeable type.
	[image: Marquee1]

	1. Projecting/Suspended Signs: First Floor (Pedestrian-scaled) signs mounted to the side of the building or underside of a balcony or arcade which can be read from both sides. Development signs that are attached perpendicular to the building above the first floor.
	[image: Suspended2]

	1. Address/Tenant Identification Signs: Incidental signs that list tenants, unit numbers, address contact information, hours of operation, and similar non-commercial characteristics in a multi-tenant building with common entry.
	[image: ID Plaque]


11.6.9	MASTER SIGN PLANS
Due to the unique nature of campus type developments, a Master Sign Plan for consideration by the Planning & Design Review Board may be applied for in the ICD, and for developments of Industrial Parks and Business Parks.  The plan shall include type, location, dimensions, color scheme, illumination and other elements to assist the board in their decision making process.  The board, in making its decision, may consider the surrounding neighborhoods, zoning, land uses, transportation facilities, signage and related factors.
Large Public/Private Partnership projects may request a Master Signage Plan approved by City Council. Council will consider the unique nature of the project when considering the master plan.
11.7.1 	Window Displays 
Merchandise, pictures or models of products or services that are incorporated as an integral part of an interior window display.  Such signs shall utilize no more than 50% of a window’s surface area as measured per section 11.3.
Incidental signs that are not legible from greater than 10 feet shall utilize no more than 50% of a window’s surface area as measured per section 11.3.


Proposed change brings the timing of a non-conforming sign losing standing in line with all other non-conformities and the General Statute.
13.7 Nonconforming Signs [Section Z-9.14-15]
13.7.1 	Standards
A. Determination of Nonconformity: Existing signs which do not conform to the specific provisions of the ordinance may be eligible for the designation "legal nonconforming" provided that:
1. Such signs are properly maintained and do not in any way endanger the public.
2. The sign was installed in conformance with a valid permit or variance, or complied with all applicable laws on the date of adoption of Chapter 11 of this ordinance.
B. Loss of Legal Nonconforming Status: A legal nonconforming sign may lose this designation if:
1. The sign is relocated or replaced.
2. The structure or size of the sign is altered in any way. This does not refer to change of copy or normal maintenance.
3. The sign is an independent freestanding structure that has been unused for a period of 2 years. 180 days.
C. Maintenance and Repair of Nonconforming Signs: The legal nonconforming sign is subject to all requirements of this ordinance regarding safety, maintenance, and repair.  However, if the sign suffers more than fifty (50) percent damage or deterioration, as based on appraisal, or requires maintenance and/or repair to the extent that a Building, Electrical, Zoning or other permit is required to legally perform such maintenance and/or repair, it must be brought into conformance with this ordinance or removed.
D. Signs Associated with Nonconforming Uses: New signs related to legally established nonconforming uses may be erected provided they comply with the sign requirements of the district in which the use is located

The Proposed changes to Chapter 17 include event centers, personal services, and personal services, restricted.

17.  Definitions
[bookmark: _Hlk162442311][bookmark: _GoBack]Event CENTERS premises which are frequently rent or leased for public or private activities (weddings, parties, meetings, and similar events) that are not repeated on a weekly basis, and which are not open to the public on a daily basis at times other than when an event is scheduled. Such uses may include areas for catering preparation and storage, but may not contain a commercial kitchen for cooking.

Personal Services Cosmetic services such as hair and nail salons, barber shops, clothing alterations, shoe repair, weight loss centers and non-permanent makeup, tattooing and piercing services.
Personal Services, RESTRICTED A personal service establishment that may tend to have a blighting and/or deteriorating effect upon surrounding areas and that may need to be dispersed from other similar uses to minimize its adverse impacts, including check-cashing services and tattooing, piercing, and similar services. These uses may also include accessory retail sales of products related to the services provided.

The proposed changes for personal services are reflective of the cultural changes towards tattooing over the last decade or so.
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